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Credit Card Excesses
(Interest Rates & Fees)

Submitted by Joeaviest, ‘e Chairman, S.A.L.TCouncil

E ousehold indebtedness is on the increase in

the U.S. There are sharp increases in delinquencies
and foreclosures. Consumers are spending more
than their income. We have not seen this since
the “Great Depression”. The average credit card
balances in the U.S. are at a record $746 billion
up 18% over the last five years.

Credit card companies in the last five years have
developed a system of mailing out unsolicited
offers proposing easy credit with pre approved,
low interest rates, transfer existing balances free
and 0 % APR for the next six or nine months.
The “devil” is in the “details”!The disclosure
statements are difficult to read and understand.
Each company reserves the right to change terms
at anytime.

There has been an explosive increase in credit
card penalty fees as
well. This year, 2007
$17.1 billion has been
collected. Recent
investigations targeted
numerous money-
making tactics by credit
card companies.
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Seniors and Law Enforcementofether

Coordinated by SALT. Chairman Ken McNatt

Trailing Interest: Company
charges interest on you
entire purchase even whe
you have paid it off.

Universal Default: The
consumer makes a lat
payment on one card whil
the other cards increas
their interest rates.

Lowest Interest Rate First Policy: Companies
charge consumers multiple rates for different
types of transactions, but only lowest purchases
get paid off first. The written agreements and/ or
additional small print often does not describe the
many fees that are applied.

What kind of lending practices are these? By

definition they are predatory lending verses usur
interest rates and fees. Predatory lending is th
practice of deceptively convincing borrowers to
agree to unfair loan terms. The word “usury” has
come to refer to the charging of unreasonable c
relatively high rates of interest. By which ever
definition you prefer...... these credit card company
practices need to be examined and the consum
warned to beware of credit card company offers.

(continued on page 2)

Mission Statement

The purpose of Milton Township S.A.L.T. Council is to determine and to meet the needs of Senior Citizens by reducing
crime and abuse and by enhancing safety through communication and education in cooperation with the Township, law
enforcement agencies, and other community agencies and organizations.
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(Credit Cards continued from page 1)

How do you avoid these unsolicited credit
offers? Take your name off the credit cards
companies mailing lists. Many credit card
companies pre-screen potential customers and issue
“pre approved” offers.

To remove your name from these marketing
lists for five years, call 1-888-5-optout or go to
www.optoutprescreen.com. l

File of Life
|

The S.A.L.T. Council wants to remind you
to keep updated information about your
medications accessible and available in case

of an emergency.

The S.A.L.T. Council offers the “File of
Life” free by stopping by or calling the
Township office. The File of Life packet
is designed for you to keep current
information about your medications and
dosage. You can then place it on the

refrigerator or carry it in your purse or
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wallet where it is accessible

s 10 an emergency.

If you are not yet using the
handy “File of Life”
please call or stop by the

Township to get yours

630.668.1616

\ free.

Senior Awareness

Submitted by Randy Groh,
DuPage County Sheriff’s Liaison

Eandy Groh, an 11
year veteran of the
Sheriff’s Department
and the Community
Liaison Officer,
presented and discussed a video showing seniors
how to protect themselves against fraud and what
to expect when speaking to the police if an incident
occurs at your home. Officer Groh interfaces,
presents and assists the homeowners associations
and other community groups within Milton
Township. If you are interested in viewing this
DVR/ video you can call the S.A.L.T. Council
office at Milton Township to borrow this video
for one week free. Call Gayle at 630.668.1616.

e’
Senior Debt on the

The percentage of American families with heads
of household age 55 or older with debt reached
astartling 61 percent in 2004, almost 5 percentage
points higher than in 2001, according to the
Employee Benefit Research Institute. Families
with the head of the household age 75 or older
with debt increased dramatically to 40 percent
in 2004, up from 29 percent in 2001. Housing
debt is a contributing factor for seniors and many
seniors are working longer. Housing debt among
seniors has steadily increased from 24 percent
in 1992 to 36 percent in 2004.
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The Do’'s & Don’'ts Related to Consumer
Fraud & ldentity Theft

Presented by Shan Gachitorena, lllinois $ate Teasuer's
Office

* Carry your social security card in your wallet/

purse.

* Use debit cards on line when possible.

* Cancel unused credit cards all at once....it can
negatively affect your credit rating. Do 1 or 2
annually.

* Give your telephone number to a cashier at a

public counter..... simply “decline”.

* Put mail in your mailbox for pick up. Thieves
can take it.

* Give your credit card to wait staff at a
restaurant that you are not familiar with ....they

may scan or sell your account number.

* Give out your social security number.
Give only the last 4 digits when asked.

Get a new license if your Social Security
number is on it.

Get a new medical insurance card if your Social
Security number is on it.

Request your credit report annually from one of
the top 3 reporting agencies. It is free once a
year at www.annualcreditreport.com (' you will
need to prvide your social security number)
Make a copy (front and backdf everything in
your wallet so you can contact companies in the
event of theft.

Always file a police report when your wallet/
purse is stolen.

Shred, preferably using a dual horizontal and
vertical shredder.

Put your cell/ mobile telephone number on the
“do not call list”.

Match receipts to monthly statements.

If you become a victim of fraud or identity theft
call the Fraud Alert Hotlines!

i

Equifax: 800.525.6285
Experian: 888.397.3742
Trans Union:
800.680.7289

Other Important Resources:
Federal Tade Commissian
1.877.438.4338

(information on identity theft)

Direct MarketingAssociation:
www.dmaconsumers.org
(to remove one’s name from the mailing list)

National Do Not Call List:
www.donotcall.gov (gives you a choice about

whether to eceive telemarketing calls at hongg)

House Repair Scams Return

Submitted by Bill Parbs

Just like the 17-year locust, warm weather brings
out the home repair con artists. Next to identity
theft, home repair fraud is the top crime
committed against seniors. Home repair
scammers’ ideal targets are senior citizens. They
are trusting, usually stash cash at home because
of long held fears of banks, have accumulated a
wealth of valuables and their older homes usually
need frequent repairs. Typical home repair work
offered is roof, refinishing driveways and tree
trimming. The con artist will try to get you out
of your house and distract you while a partner
sneaks in to grab cash and valuables. To protect
from these scams, never deal with repairmen
that just show up at your door. If you don’t
know them or haven’t called them chances are
they are scammers. Do not let them in the
house and above all, do not leave them alone
in the house. If they persist, call the police.
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For Your Information: Facts About
the DuPage Circuit Court

Submitted by Chris Kachiroubas, Clerk of the DuPage Circuit Court

he office of the Clerk of the Circuit Court is a
Constitutional office; it is a non-judicial office of

the Judicial Branch of State Government. The duties Three sisters ages 92, 94 and 96 live in a
are set forth by Statue, Rules of the Supreme Court house together. One night the 96 year old
and Administrative Orders of the local Circuit Court. draws a bath. She puts her foot in and

The Circuit Court, under the Illinois Constitution, pauses. She yells to the other sisters, “Was

is the trial level court. I getting in or out of the bath?” The 94-
year-old yells back, “I don’t know. I'1l
come up and see.” She starts up the stairs
and pauses. “Was I going up the stairs or
down?” The 92 year old is sitting at the
kitchen table having tea listening to her
sisters. She shakes her head and says, “1
sure hope I never get that forgetful,” as she
knocked on her wooden table for good
measure. She then yells, “I’ll come up and
help both of you as soon as I see who’s at
the door.”

The Circuit Court handles every type of case from
a parking ticket to a murder case. It also handles
small claims to a multi million-dollar personal injury
suit and from adoption to the probate of an estate.
It accepts over 320,000 new case filings each year,
which are heard in the designated courtrooms at the
Judicial Center and at four satellite locations. The
Court also handles approximately 200,000 traffic
tickets through 40 law enforcement agencies. About
54% of all traffic citations are handled and disposed
administratively through the Clerk’s office. The
Judicial Center is located in the County complex at - el |
505 County Farm Road, Wheaton. It is open for ki B
business 8:30 am to 4:30 pm, Monday through H umor

Friday.

e
Jury Duty Scam

Submitted by Bill Parbs

It is spreading fast so be prepared if you get a call. Most of us take summons for jury duty seriously,
but enough people skip out on their civic duty, that a new and ominous kind of scam has surfaced.
The caller claims to be a jury coordinator. If you protest that you never received a summons for jury
duty, the scammer asks you for your Social Security number and date of birth so he or she can verify
the information and cancel the arrest warrant. Give out any of this information and bingo; your
identity just got stolen.

The scam has been reported so far in 11 states, including Illinois. This scam is particularly insidious
because they use intimidation over the phone to try to bully people into giving information by
pretending they’re with the court system. The FBI and the federal court system have issued
nationwide alerts on their web sites, warning consumers about the fraud. Check this scam out at these
websites:

http://www.snopes.com/crime/fraud/juryduty.asp http://www.fbi.gov/page2/june06/jury_scams060206.htm




Normal Forgetfulness vs. Memory
Disorders
Submitted by Jody Kanikula

e all feel like memory loss or “not
remembering” is one of the first signs of getting
older...but memory loss is actually not a normal
part of aging. As we age, our bodies slow down
and so do our brains. Long-term memory addresses
information that is recalled 30 minutes or longer
after presentation. Short-term memory information
is held for 30 seconds up to a few minutes
following presentation. As our brain slows down
and we age, certain characteristics can be noticed:

v Slight changes in our cognition

v Slowing or delay in our memory and recall

v Aslower ability to learn and recall new
information

v A modest decline with spontaneous word
finding... (It is on the tip of my tongue)

v Gradual slowing of information processing
(It takes awhile to solve a problem)

v Increased challenge to multi task

v Slowed reaction time

These are all normal even if we feel they represent a
decline in our function.

If you experience the following examples of
“forgetfulness” do not worry, you are simply joining
the ranks of the aging population:

v Forgetting where you put your keys

v Your neighbor’s name

v Ingredients for a favorite recipe

v Details of a story you have told many times
We hope this brief description and examples on
memory have been helpful.... but if you cannot
remember what you read in the first paragraph...
don’t worry...you can always go back and read it
again! If you read this more than five times in the
same day...well...don’t worry...you won’t
remember it by dinnertime.

ANNOUNCEMENTS

AUTO INSPECTION PROGRAM!

Ken McNatt, Chairman and Joe Vanest, Vice
Chairman of the S.A.L.T. Council would like
to extend a thank you to the Community
Bank, located in Wheaton / Glen Ellyn. The
Community Bank will be sponsoring the Auto
Inspection Program, which is put on by the
S.A.L.T. Council every fall. The program
provides local senior residents an opportunity
to have their cars checked out for safety
features prior to winter driving. No personal
information or fee is required to participate in
this program. Thanks to the Community
Banks’ generous sponsorship we are hoping
to expand the program allowing more seniors
to take advantage of this free service. Watch
for details of this program in the next S.A.L.T.
Communicator.

POLICE ACADEMY

Officer Tom Staples from the Glen Ellyn
Police Department announced the formation
of the Glen Ellyn Senior Citizen’s Police
Academy. Glen Ellyn or Wheaton seniors are
welcomed! For information, call 630.469.1187.

FROM THE DESK OF
SHERIFF JOHN ZARUBA

DuPage County has a website for residents
that provides information on sex offenders in
our community, as well as other information
that is helpful and related to community
initiatives through the Sheriff’s office. Visit
www.co.dupage.il.us/sheriff.

YOU’RE INVITED!

Please join the S.A.L.T. Council at one of
their upcoming meetings. Learn more by
calling the Township at 630.668.1616.




Milton Township
630.668.1616

www.miltontownship.net

S.A.L.T. Council Members

Ken J. McNatt, Chairman - Joe Vanest, Vice Chairman - Jodi Hefler, Glen Ellyn Senior Citizen
Coordinator/Community Relations « Gail Hinkle, Social Services Coordinator
Bill Parbs, Director of Communications

DuPage Sheriff’s Office
Jim Hatcher, Director of Senior Services - Cpl. Randy Groh, Deputy Sheriff Liaison - Bill Mennell

John Kocinski, Asst. State’s Attorney - Chief Greg Berk, Wheaton Fire Chief + Sue Davison

Chief Phillip DiMensa, Winfield Fire District « Fire Chief Jerry Kleinwachter, Warrenville Fire Dist.
Debbie McKenzie, Glendale Heights Police Dept. - James Monson, Glen Ellyn Police Dept.
Clifford Mortenson, Wheaton Fire Dept. - Shirley Moreen, Wheaton Women’s Dpt. Club

Citizen’s Committee
Larry Gage - Sister Peg Ivers, St. Daniel the Prophet - Rose Palma - Patricia Terkovich, Arden
Courts - Jeanne Pitra - Horace Polglaze - Don Russell - Claude de St. Paer « Charles Schlabach

Barbara Smith « Ron Smith - Chuck Kramer - Leonard Tuggy

In Cooperation with DuPage Sheriff’s Office - John Zaruba, Sheriff
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