
To defend oneself against fraudulent investors:

§ Research any investment company.
§ When contacted by telephone, say “no thank
    you” and then hang up.
§  Seek the council of a trusted and known
    investment company.
§  Rely on your common sense… (Sounds too
    good… probably is…)
§  Avoid the “free” investment seminars.
§  Diversify your funds.
§  Don’t panic when an investment has not made
    immediate return, give it some time.

The bottom line really is...be very cautious, invest
only with licensed professionals who work with
reputable firms and have a history of success with
other individuals. If you think you have been
involved in a fraudulent investment scheme,
contact your local authority.

    r. Greg Solberg, Enforcement Attorney
with the State of Illinois Securities Department,
presented a program on securities fraud to the
S.A.L.T. Council.  Greg discussed various
tactics that con artists use in attempts to fraud
the general public. Scam artists play to human
weaknesses and emotions. Seniors are frequent
targets, especially women. Use caution in
choosing your investments and investment
professionals. The single consistent theme
remains…“Promises made are never kept and
the money invested is lost”.

Main themes and tactics used by con artists:

1. Promises regarding high returns with little risks.
2. High-pressure sales tactics.
3. Convincing and simple.
4. Great opportunity.
5. Guaranteed results.

The most common scheme is the “Ponzi” which
is promises of high returns to investors, but the
only people who consistently make any money
are the promoters who set these in motion, using
money from previous investors. They pay new
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S.A.L.T.....Communicator
Seniors and Law Enforcement Together

The purpose of Milton Township S.A.L.T. Council is to determine and to meet the needs of Senior Citizens by reducing crime
and abuse and by enhancing safety through communication and education in cooperation with the Township, law
enforcement agencies, and other community agencies and organizations.

Mission StatementMission StatementMission StatementMission StatementMission Statement

The

Coordinated by S.A.L.T. Chairman Ken McNatt
Securities Fraud-How to Avoid It!
Presented by: Greg Solberg, Enforcement Attorney, State of Illinois
Securities Department

M

investors and
inevitably, the
scheme collapses
when the flow of
“new” money dries
up and then
generally the
promoter cannot be found.



     he DuPage County Community Prosecution
Program is both a philosophy, as well as a strategy,
that involves the State’s Attorney and the assistants
who are committed to directing resources in
response to specific community needs. Through
community prosecution, we transcend our
traditional courtroom role and forge partnerships
with law enforcement, the community and various
public/private agencies to find solutions. The object
is to increase public safety and enhance the quality
of life throughout DuPage County.

Community prosecutors will work with the people
to create safer and stronger communities through
education, legislation and accountability for criminal
offenders and those individuals and businesses that
lessen the quality of life for others in DuPage
County. The Community Prosecution Program
focuses on:

Crime Prevention

Nuisance Abatement

Criminal Housing Management

Gang Activity

Illegal Drug Activity

Nuisance Businesses

E
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Presented by: Bobbie O’Leary, Assistant State’s Attorney,
DuPage County
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If you or someone you know has a
concern or would like to find out

more about this program, contact:
630.407.8159

Problem Gambling Awareness for Older
Adults
Presented by: Isabelle Dugnay, Program Gambling Coordinator/
Therapist with Besinger, DuPont & Associates

Do seniors gamble responsibly? The vast numbers
of seniors enjoy this activity and do so with
control. However, this is a growing senior concern
reports Isabelle Dugnay, a gambling coordinator
and therapist with Bensinger, DuPont &
Associates, a national provider of customized help
lines, training and research services.

Statistics tell the story:
q The percentage of 65+ adults who

gambled doubled from 1975 to 1998
q 1-2% increase per year in this age group
q This increase has been demonstrated

through the increase in number of calls to
a help line

Older adults gamble for many reasons.  Some of
these reasons are due to the increase availability
and opportunity, boredom, loneliness, escape,
pain relief, excitement and social interaction and
the possibilitiy of the “big pay off”.

Gambling means risking something of value when
there is an element of chance associated with the
outcome. More than 50% of the calls to help lines
are related to Riverboats and the game of choice
is the slot machine. If someone is classified as a
problem gambler, it means they have a patterned
gambling behavior that may compromise, disrupt
or damage family, personal or vocational pursuits.

The signs of problem gambling are: a loss of
interest in anything else; a high priority for
gambling; secrecy and avoidance; blocks of time
unaccounted for; sudden need for money or loans.

Gamble responsibly and use these guidelines to
avoid getting out of control: limit spending; be in
control; set a time limit; treat gambling as
entertainment; do not gamble at all; and/or do not
borrow money to gamble.

For More Information or Help
 Call 1.800.GAMBLERCall 911 for ongoing criminal activity



The Psychology of Senior Fraud
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Presented  by Joe Vanest, S.A.L.T. Council

enior citizen Joe Sherman owns over $40,000 of mail order merchandise. He has ordered
the items through the mail from a company that sends him a catalog every week. The catalog
advertising encourages him to make a purchase so that he may be eligible to win $200,000 in prize
money or a new red convertible pictured on the cover.

Joe sees pictures in the catalog of other people like himself winning and receiving big checks
delivered to their front door. He thinks each time he writes a check this could be the big one.

After ordering over $40,000 of merchandise, he has not won anything and he has a basement and
garage full of goods he can’t use.

Every year scam artists defraud senior citizens out of their life savings. This amounts to $40 billion
annually. They enter the homes with intent to rob, not with a gun, but by telephone calls,
unsolicited mail and knocks at the front door. The con man preys on his victims’ human nature
and turns the victims best instincts against themselves.

The con artist applies four common psychological
principles:
1) Phantom Fixation: “I want to win that prize this time.”
2) Social Proof: “Others are winning, I am sure I can.”
3) Authority: “He looks like someone you can trust.”
4) Scarcity: “I better act now, this won’t be available
tomorrow.”

Scam artists approach Joe and thousands of others like
him every year. The scammer starts each day thinking
about how he can con the unsuspecting out of their life
savings. They practice their spiel to perfection. The con artist success is based on how well he
can disguise the employment of these four principles from his victim.

Joe Vanest provided this information and more to the S.A.L.T. Council. The presentation is
based on research by Dr. Anthony Pratkanis Ph.D. and a AARP video illustrating these four
principles.

This video is available to community groups or organizations free on loan from the
Milton Township office. Call Gail at 630.668.1616 to schedule it for your next
community meeting or club presentation.
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What Makes the Ideal Doctor?

Offender Watch!
Submitted by Cpl. Randy Groh

Offender Watch is an Internet based, search-
able database containing public information
about sex offenders living in DuPage County.
You can register for email alerts and the system
will provide information on offenders living
within a one-mile radius of the address you
register.

Visit www.co.dupage.il.us/sheriff

Attend the S.A.L.T. Council
Monthly Meetings!

Call Gail at 630.668.1616
for the time, date and location

Check out our website for past and present
newsletters or refer a friend to read our

online newsletters at:

www.miltontownship.net
Click on S.A.L.T. Newsletters

S teven Covey has made a fortune from his best selling book, The Seven
Habits of Highly Effective People. A new study of patients treated in Arizona
and Minnesota, incidentally, shows that there are seven habits that make highly
effective doctors.

In the study, researchers conducted interviews with 192 patients seen in 14
different medical specialties of the Mayo Clinic system. Patients were asked
to describe their best and worst experiences with a doctor at the clinic, and to
give specifics of their encounters. The researchers then checked transcripts of the interviews to identify
traits that patients favored or disliked.

According to the patients, the ideal doctor would be confident, empathetic, humane, personal, forthright,
respectful, and thorough. Of those traits, patients named “thorough” most often. Conversely, the patients
listed seven traits they associated with bad doctors: timid, uncaring, misleading, cold, callous, disrespectful
and hurried.

While the quality of the patient’s relationship with their doctor is often overlooked, it is extremely important.
Not only does it affect patient’s comfort level with their doctor, it can also have an effect on how the
patient responds to the doctor’s treatments or recommendations.

For more information, visit www.chirowebs.com/find/archives/general/other

Bendapudi NM, Berry LL, Frey KA ,et al. Patients’ perspective to ideal physician behaviors.
Mayo Clinic Proceedings March 2006; 81(3): 338-344
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SMILE! Its Great Exercise for the Face
Submitted by Ken McNatt, S.A.L.T. Council Chairman

I felt like my body has
gotten totally out of shape,
so I got my doctor’s
permission to join a fitness
club and start exercising
more. I decided to take an
aerobics class for seniors.
I bent, twisted, gyrated,
jumped up and down, and
perspired for an hour. But,
by the time I got my
leotards on, the class was
over.

Reporters were interviewing a 104 year old
woman: “ And what do you think is the best
thing about being 104?” the reporter asked.
She simply replied, “No peer pressure.”

Operation Helping Hand
Presented by: Captain, Marta Bleich, DuPage County Office
of Homeland Security

Operation Helping Hand is a cooperative public
safety program in DuPage County. It is designed to
ensure the safety of those residents in DuPage
County that are more vulnerable to emergencies and
disasters, the elderly and infirmed and those with
various disabilities. Every six months, the DuPage
County Office of Homeland Security and
Emergency Management will contact persons who
registered for this program to verify and update
information for their database.

To Register Visit or Call
www.citizencorpsdupage.org

630.682.7925

Be Informed!
Prepare Yourself to React to an Emergency!

Visit or Call:
www.ready.gov   •   1.800.237.3239

Submitted by Jodi Hefler

“Scam-Proof Your Life” by Sid Kircheimer,
is a new book available that provides 377 smart

ways to protect you and your family from rip
offs, bogus deals and other consumer

headaches. This resource is available at your
local bookstore.

Good
Resources

Retiring in DuPage County

Not-for-Profit Resources for Seniors in DuPage

DuPage County Senior Services (630.407.6500)
www.dupageco.org (enter ‘senior citizen” services
in search box)

DuPage Senior Citizen’s Council (630.620.0804)
www.dupageseniorcouncil.org

Milton Township (630.668.1616)
Dial – A –Ride – Pace bus will take you anywhere in Milton
Township for 75 cents
www.miltontownship.net

Northeastern Illinois Area Agency on Aging (630.293.5990)
www.ageguide.org

ESSE Adult Day Care (630.260.3773)
www.esseadultdaycare.org

DuPage County Sheriff’s Office (630.682.7256)
Daily safety telephone call- free for residents over age 62

Prairie State Legal Services (630.690.2130)
www.pslegal.org

Always There Resources (630.469.4515)
www.alwaysthere.com Nat Truitt
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uCommunity Prosecution Program

S.A.L.T. Council Members
Ken J. McNatt, Chairman • Joe Vanest, Vice Chairman • Jodi Hefler, Glen Ellyn Senior Citizen
Coordinator/Community Relations • Gail Hinkle, Social Services Coordinator
Bill Parbs, Director of Communications

DuPage Sheriff�s Office
Jim Hatcher, Director of Senior Services • Cpl. Randy Groh, Deputy Sheriff Liaison • Bill Mennell

Chief Greg Berk, Wheaton Fire Chief • Sue Davison • Chief Phillip DiMensa, Winfield Fire District
Marcy Fairbank, Community Nursing Service • Rich Janske, Wheaton Police Dept.
Fire Chief Jerry Kleinwachter, Warrenville Fire Dist. • Debbie McKenzie, Glendale Heights Police
Dept. • James Monson, Glen Ellyn Police Dept.  •  Clifford Mortenson, Wheaton Fire Dept.

Citizen�s Committee
Larry Gage • Sister Peg Ivers, St. Daniel the Prophet • William Krick • Rose Palma
Patricia Terkovich, Arden Courts • Jeanne Pitra • Horace Polglaze • Don Russell
Claude de St. Paer • Charles Schlabach • Barbara Smith • Ron Smith
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