Serving & Protecting Senior Citizens July 2010

Wyndemere Senior Living Community
Acquired by Life Care Services

Longstanding CDH Relationship Remains Collaborative

ife Care Services LLC (LCS) of Des Moines, IA,
recently announced the acquision of Wyndemere Senior
Living Community, Wheaton, IL.

“Our acquisition of Wyndemere Senior Living Community
is perfectly aligned with our overall growth strategy,” said
Executive Vice President of Operations Management at
LCS, Joel Nelson. “Wyndemere is an outstanding
community with excellent resident satisfaction and
wonderful, long-standing relationships in Wheaton, so
we are excited to welcome them into our family of senior
living communities.”

Wyndemere Senior Living Community opened 18 years
ago under the direction and ownership of CDH, and has
become one of the area’s most successful senior living
communities. The community includes apartment and
townhome residences; Westbridge, an assisted living
community; and Wynscape, a full-service nursing and
rehabilitation center.

As part of the transition, CDH and LCS will jointly make
an additional $2 million capital investment in the
Wyndemere campus. CDH Executive Vice President
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Coordinated by S.ALLT. Chairman Ken McNatt
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Wyndemere Senior
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and CFO Jim Spear noted, “As a tribute to the residents
of Wyndemere today and in the future, we are, along
with LCS, making a significant investment in lifestyle
improvements. Our investment is a parting gift to the
Wyndemere residents and for LCS it is a reflection of
their commitment going forward. In selecting LCS as
Wyndemere’s new owner, we feel we have found a new
leader for the community who is truly committed to
providing the highest quality of services and care in senior
living today.”

LCS has nearly 40 years of experience in owning and
managing senior living communities throughout the
United States and currently serves more than 23,000
residents daily in 28 states through a national network of
regional offices. For more information about LCS, please
visit www.LCSnet.com.

For information about Wyndemere Senior Living
Community, please contact Erin Donaldson at (630)
690-6662 or visit www.WyndemereLCS.com.

Mission Statement

The purpose of Milton Township S.A.L.T. Council is to determine and to meet the needs of Senior Citizens by reducing
crime and abuse and by enhancing safety through communication and education in cooperation with the Township, law

enforcement agencies, and other community agencies and organizations.

www.miltontownship.net
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DuPage County Senior Citizen Services
Presented by: Julie Larson

DuPage County Senior Citizen Services offers a
number of programs directed at facilitating an
independent lifestyle for county residents, aged 60 or
older, and provides information on other benefits for
which seniors may qualify.

Senior Citizen Services is funded through the lllinois
Department on Aging and the Northeastern lllinois
Area Agency on Aging to serve as the designated
Case Coordination Unit for DuPage County. The Unit
publishes the Senior Citizens Resource Directory, the
Long Term Care Facilities Directory and the Senior
Housing Directory.

The 2009 Edition of the DuPage County Senior
Citizens Resource Directory (SRD) is available at our
offices. A copy of the SRD is free to senior citizens who
we see at our office or on home visits. We can
also mail the SRD for $2.00 (postage) to interested
seniors. Unfortunately, we are unable to provide
copies to agencies free of charge due to funding
limitations; however, SRDs can be purchased by
agencies for $3.50 a copy (plus $2 postage, if mailed).

The S.A.L.T. Council has been fortunate to have this
group present several times in the last several years.
The programs and services are too numerous to
outline in this article, but we feel this organization is
invaluable and bears mentioning to our recipients of
the newsletter.

DuPage County Senior Citizen Services

630.407.6500 or 800.942.9412
seniorsvcs@dupageco.org

New State Programs Help Emergency
Personnel Better Serve You

Submitted by: Jodie Hefler

Two new state-sponsored programs can help City of
Wheaton emergency personnel better serve you: the
lllinois Premise Alert Program and the lllinois Secretary
of State Emergency Contact Database.

The Premise Alert Program is a safety program that
supports individuals living with disabilities while aiding
public safety personnel to better respond to their needs.

The Police Department, in conjunction with DuComm,
its emergency communications center, is creating a
database of individuals with special needs that will be
secured in the computer-aided dispatch (CAD)
database and maintained by the Police Department at
the request of families, caregivers, or individuals with
disabilities or special needs. It allows you to voluntarily
notify the Police Department about your special
circumstances free of charge. The program gives
emergency personnel additional information to better
serve individuals who have special needs.

To enroll in this program, forms are available at the
Wheaton Police Department or you may download the
form online, complete it, and mail it or drop it off at:
Wheaton Police Department, 900 W. Liberty Drive,
Wheaton, IL 60187.

To read more about the law, see the lllinois General
Assembly website.

The second program, the Secretary of State
Emergency Contact Database, is managed by the
llinois Secretary of State. It compiles emergency contact
information and associates it with your lllinois driver’s
license and/or state identification card. In the event of a
motor vehicle crash or other emergency situation where
a person is unable to communicate directly, law
enforcement may access this database to help them
reach the person’s designated emergency contacts. If
you would like to participate in this program, please visit
the lllinois Secretary of State website.

If you have program questions/concerns

contact the Wheaton Police Department
630.260.4860
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The Silver Beat

Presented by: Pam Moore, Community Liaison
Representative for the Attorney General

BB he Silver Beat” is an educational training
program created to ensure seniors have the knowledge
and tools they need to better protect themselves from
con artists and deceptive busines practices. Below is
one topic of interest that does concern more than 99%
of us.

One of the most recent changes that may impact your
life is the Credit Card Accountability Responsibility and
Disclosure Act (CARD). This went into effect on
February 22, 2010. This act mandates new rules for
credit card companies and increases consumer
protections. The following are a few key changes
included in this act:

® Credit card companies cannot charge a rate
increase during the first 12 months after opening an
account, unless you are more than 60 days late on a
payment.

* Rate increases can only be applied to new charges
one full year after opening an account.

® Companies cannot charge any annual and
application fees in excess of 25 percent of your initial
credit line.

Pam Moore
Community Liaison

Representative for
the Attorney General

® They cannot calculate the amount of interest based

on your average balance from the last two months.
This practice is known as double cycle billing and is
now prohibited.

® Promotional rate periods must last at least six months.

® Companies cannot charge over limit fees, unless
the cardholder previously agreed to be allowed to go
over his or her limit. This means that you cannot
exceed your maximum credit limit unless you authorize
it

® (Card companies cannot charge fees to make credit
card payments online or by telephone, unless you
make a payment on your due date.

® Companies must give you a 45 day notice of
pending rate or fee hikes or any other significant
change to your credit card terms.

Most credit card companies have sent out the
changes in writing to you as a card holder.

For More Information about the CARD Act visit:
www.federalreserve.gov/consumerinfo/wyntk/creditcardrules.htm or call

Senior Citizens Consumer Fraud Helpline: 1.800.243.5377 (TTY: 1.800.964.3013)

Services for Seniors to Consider gysmitted by: Jodi Hefler

Lifeline Safe Link is a program for low income
households. The program gives a free cell phone and
60-200 minutes of airtime to qualified households. It is
sponsored by the Federal Government.

Free 411 is a company that offers free directory
assistance. Telephone companies have started
charging for this service in some cases. Free 411 will

give you the information you request for a business and
callers simply listen to a 12 second advertisement while
they are looking up the telephone number you desire.
1-800-FREE411.

Google 411 is also a free directory assistance program.
1-800-goog411.



DuPage County Crime Lab

Presented by: John Collins, Director of the Crime Lab:
Sgt. Randy Groh, Sheriff Office

E ne of the most interesting presentations recently
experienced by the S.A.L.T. Council was at the
DuPage County Sheriff's Office. Sgt. Groh said, “the
lab is accredited and certified with the Sheriff’s office
receiving the Triple Crown award multiple times. It is
the only county crime lab in lllinois with an 1ISO
certification and is the second county crime lab in the
United States with this certification.

The DuPage County Jail houses over 800 inmates. If
a person is convicted of a felony and is facing 1 year
or more they will serve their time not at the county level
but in a state penitentiary.

If a person is convicted of a misdemeanor and is
sentenced to less than 1 year, they will serve their
time in the county jail. There are over 400 sheriff
deputies in total to cover the 800 inmates and other
services provided by the Sheriff’s office.

The dispatch center, also located within these facilities,
receives over 650,000 calls a year. Each station in
the dispatch center is a specific area. In 2009, there
were 286,000 911 telephone calls handled in the
dispatch center.

Sgt. Randy Groh introduced Mr. John Collins, Director
of the County Crime Lab. Attendees learned a great
deal about the functions and services conducted on
site.

Director of the

County
Crime Lab

Attendees learning about the exceptional
capabilities of the DuPage County Crime Lab

Full Forensic Lab: This lab is a full forensic lab which
analyzes many different types of samples. Some
examples are matching the correct gun with a bullet
oridentifying a type of drug. The labis a 10,000 sq. ft.
facility and tests over 18,000 samples a year and
handles over 4,000 cases annually.

Fingerprint Comparison Unit: this unit lifts
fingerprints from a number of items. Some are very
common like a coke bottle or can.

Forensic DNA Unit: This unit prepares DNA testing
and can submit DNA to the National Database. The
forensic DNA lab is required to be extremely clean
environment. Scientists must keep the samples
separate from everything so they do not contaminate
one another.

Drug Identification Forensic Lab: 50% of the case
load in this lab is drug identification. They do not store
samples they simply test the samples and send them
back to the agency requesting the test. Most cases
involve marijuana or cocaine. Some cases involve
pill identification.

Firearm Forensic Lab: A 250 gallon water tank
slows down bullets when they are shot into the tank.
This allows scientists to compare the bullets fired from
a gun and identify the source gun. Often when a gun
is submitted for testing it has been damaged and so
spare parts are needed. The lab handles a large
quantity of guns to use as spare parts.

We should all be very proud of the Sheriff's services
and resources available in DuPage County. It appears
we have leading edge technology and the ability to
handle many types of scientific tests necessary to
solma crimes and increase the probability of getting it
right!
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/Citizen Input Needed!
Submitted by Chris Heidorn, Township Supervisor

roads are showing the results.

We need to know your opinion - should the Township regulate
and license garbage collection or not? Let us know at
miltontownship3@aol.com or (630) 668-1616. Please take the time
to make your preference known!

If you live in an unincorporated part of Milton Township, we need your
help! Currently, five or six different waste haulers service our Township for weekly
garbage, recycling and yard waste collection. This results in a great deal of traffic,
unsightly garbage being on the curb several days a week and excessive wear
on the Township streets. One garbage truck weekly going over the roads is equal
to 7,500 cars. The number of current trucks is well over this equation and the

It is possible for the Township to regulate and license waste haulers so that we would only have one
authorized company who would take care of the needs of the unincorporated areas. The Township
would work to get the best deal possible for all of our residents. But we need your help.

Chris Heidorn
Township
Supervisor

/

Safety Hints When Looking for Work
Submitted by: Joe Vanest

In today’s economy and many seniors working longer, they
may look for part time or work from home opportunities.
There are many legitimate companies out there but also
unfortunately many that are looking to take advantage of
people in general.

The tips below are to help find a job online safely. There are
many companies not advertising online who employ
fraudulent or questionable tactics as well. One should be
cautious when considering them for employment also.

* Know who you are dealing with. They may not be actually
hiring you but offering to sell you training and materials and
find customers.

* Don't believe that you can make big profits easily.

* Be cautious about emails offering work at home
opportunities. Many are fraudulent.

* Get all the details before you pay for any materials or
training.

* Find out if there is really a market for your work.
* Get references from other people who are doing the work.
* Be aware of legal requirements.

* Know the refund policy when purchasing equipment;
inventory or supplies.

* Beware of the old “envelope stuffing” scheme. Instead of
getting materials to stuff you are told to put an ad in the
paper and send out on behalf of the company materials to
get people like you.

* Be wary of offers to send you an “advance” on your “pay”.

* Do your own research about work at home or any other
possible job opportunities.
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Want to read a
past issue of this
newsletter?
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WWW.
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I don’t exercise
because it makes
my coffee spill!

S.A.L.T. Council Members

Ken J. McNatt, Chairman - Joe Vanest, Vice Chairman - Jodi Hefler, Glen Ellyn
Senior Citizen Coordinator/Community Relations - Dianna Taylor, Deputy Town Clerk
Bill Parbs, Director of Communications

DuPage Sheriff’s Office
Jim Hatcher, Director of Senior Services « Sgt. Randy Groh, Deputy Sheriff Liaison - Bill Mennell

Richard Veenstra, Asst. State’s Attorney - Chief Greg Berk, Wheaton Fire Chief + Sue Davison
Chief Phillip DiMensa, Winfield Fire Dist. - Fire Chief Jerry Kleinwachter, Warrenville Fire Dist.
Debbie McKenzie, Glendale Heights Police Dept. - Tom Staples, Glen Ellyn Police Dept.
Clifford Mortenson, Wheaton Fire Dept. - Shirley Moreen, Wheaton Women’s Dpt. Club

Patti Terkovich, Arden Courts - Dennis Luehring, Wheaton Mosquito District

Beth Cusack, Glen Ellyn Public Library + Mary Beth James, Comfort Keepers

Citizen’s Committee
Larry Gage - Rose Palma - Jeanne Pitra « Don Russell - Barbara Smith - Chuck Kramer
Leonard Tuggy

In Cooperation with DuPage Sheriff’s Office - John Zaruba, Sheriff
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